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I Surety Direct Bill Instructions for EFT and Credit Card Payments

Thank you for signing up for Western National’s Direct Bill System. “The Choice is Yours” is now at
your fingertips!

When purchasing an eligible cancellable commercial surety bond you will notice the following screen
that allows you the option to choose either Direct Bill or Agency Bill. Unlike many systems, we allow the
choice to be yours. The option to choose is important, especially if it is a key client where you desire to
control all billing functions.

Surety bonds on-line!

User: Dan Stein | Level: Admin | Reminders: View | Set | Help Files

COMMERCIAL
BONDS Buy a Bond: Decision Agency: ** TEST AGENCY =+

Pending Bonds

Pending Quotes

Find a Bond

Buy a Bond Dear Dan Stein,

Renewals Pending Your application for a $25.000.00 MM - Plumber Contractor-SSTS Surety Bond $25.000 bond on behalf of ABC Plumbing, Inc. has passed the underwriting criteria
Previous Menu established for this bond type and is now available for purchase.

Main Menu This bond quotation is in your Pending Quotes queue and will be available for 30 days, after which time it will automatically expire.

Logout

The tracking number is 11151315341398325200.
If purchased, the premium will be $100 00 for the term of 11/15/2013 to 01/01/2014.

Thank you for considering Westem National Mutual Insurance Company for your bonding needs.

d re<id

This bond requires countersignature if you are a non-resident agent. Please have the bond signed by any appropriate appoi agent of

your choice and pay him or her any appli

Payment Type for this Transaction: Direct Biled — Invoice / Check n
el Default Renewal Payment Type: Dl el e R

[ Purchase Bond ] [ Save Quote ] [ Decline Quote ]

ignt 20
Rightn Resarved

Your client will receive a billing statement in the mail but either the client or the agent can make a
payment on-line.



How A Client Can Make An On-Line Payment

MY Account

Once the client receives their billing statement, they can pay on-line by visiting www.wnins.com and
clicking on My Account. Instructions are given to the client on their billing envelope.

W

WESTERN NATIONAL
INSURANCE

b

Search this Site:

THE RELATICHSHP COMPBANTS
[200) 852-6070

MY ACCOUNT

Policy viewing and bill payment made easy

Al Weslern Mational, we believe that accessing your accownt
information should be three things: quick, easy,

and convenient. With quick and sirmple policy wewing options,
exty-1o-ute payrment methods, and convenient billing plans,
rranaging your insurance policies and payments has never been
easier

= Pay Online & View Your Policy Documents

MyAccountis 0w easy-Lo-use online bill payment and
policy viewing tool designed to save you time, monay,
and the clutter of paper statements. Signup or log
Intotake advantage of this fast and free payment
optiontoday,

Pay by Phone or Mail

Pay by Electronic Funds Transfer (EFT)

More My Account
+Pay Online (sdccound)
»Pay by Phone/Mall
*Pay by Electronic
Funds Tranier
(EFT)
+View Palicy Documents
(wtpaccount)
+Yigw Billing Plans
»iew Mail Digitally
vRepart a Claim
+Cat Claim Info
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B How an Agent Makes a Payment through through AgentsXPress

If the agency wants to make a payment, enter AgentsXpress Commercial.

WesSTERH Nn_!:l'loﬂ‘ﬁl.

AgentsGunling

WOU ARE SIGNED IN AS: st

Welcome to AgentsOnline

NEW! Surety Cuiline” is now availablle! | £5iain oo emer

My Profile

Agents) F g Access AgentsXpress Personal to: Acoess

Quete and submit Personsl Auto, Homeowner's, Parsonal Umbrella and -

Crwelling Property new business -
Convert guotes to spplicatsons -
Folicy changes for Personal Auto and Homeommner's -
Save and refrieve pending applcations -
Wigw and print policy documents, inviices, and 1D cards

Make paymarts (agency sweep, credit card, and EFT)

Croate and veew Replacement Cost Reports

Agentsoress Commercial to:

an applicstion

Dok Stabmat
Wigw billing and claims information

Wiew and reprint declarstions pages, ID cards, and policy forms
Make payments (sgency sweep, credit card, and EFT)
Create and view Loss Experiende Reports

#ooess Suretylnline to:

Suretyw"ne = Purchase surety bonds online - it's easy, fast, and securel

s Cuickly quots, purchase, snd print out the completed bond form, power of sttorney, and biling -- sl in less than ona minytel

® Access our axtensive bond forms library

Western Mational Insurance Group - AgentsXpress - ‘Windows Intermet Esplorer

£ htpsc/ f wmagencies. whans.com
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WESTERN NATIOHAL

Welcome HOME OFFICE AGENCY

!

Pending Activity (application/Quotes/Policy Changes)
Transaction Histary

Wiew Existing Replacement Cost Reports
Purged Transaction Histary

Commercial Lines System

Make Payments
Wiew Policy Documents

& 1FFI-D01F Western Hations] InFuranos Group

PRINT HOME  YOU ARD SI0NED N AS: MoHEWIT

@ Please click here o fill out our qusck sarvey.




B \ow Select the Payment Method: Credit Card, EFT or Agency Sweep

Ftps S emagendies, wrans.com, - Westerm Mational Insursnce Group - AgentsXpress - Windows Internet Esplorer
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PRINT  HOME

SIGROUT

WO ARE SIGRED M A3 4 S HE HELP

dgancy: HOME QFFICE AGEHCT-#01 Policy Mumbar: BOS-D000004 DO
Enpureds TIST CASD 84 1A

Make a Payment

**NOTE: You have selected to pay an
individual palicy. This clent is an an Account I Pay Actount Statement I
Bl Pay Flan, To pay the comect mimmum

due, select Pay Account Statement.

Payment is past dus. Please contact your Underwrniter regarding reinstabement.
If the Underwriter is not contacted within one business day, a refund check may be issued to the policyholder,
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B 1959-2013 Wastern Hational Indurance Group

B \ow Select the Payment Method: Credit Card, EFT or Agency Sweep

aCustomaerCars”
Alian Agmaramag credit card payment - payment information

Biller Westem Matianal

Close Window TEST CASE &6 1A
i1 E CHURCH ST
HMARSHALLTOWN, 1A 50158 Account 000001023574

B visa ke

cradit card account Infarmation

Card number: ] (7]
Card verification 10: @

Explration date: r— Ay ryy)

Type: & Conpyrmar @

T Commercsl

credit card billing information

Nate: If entening a commerasl oredit cand, the buishess nama and card biling addradi should be
entered balow.

Name ap cord; [TEST CASE #6118

Address line 1: [ E cramcH ST

Address line 2 |

City/State/TIP: [MaRSHALLTOWN . [ =] [5msa

payment Infarmation

Reference number; Z MA00nI00IZEE
Payment date: 0A1E0LY
Payment amount: 4|0 (99,99




B Vaking a Payment by Electronic Funds Transfer from Checking or
Savings is Very Easy! You need the Name of the Financial Institution,
Routing and Account Numbers and the amount of the payment.

W

WeESTERN NATIONAL
ML A

PRINT HOME WOU KRE SNGRED 1N KS- M SHE
Agansy: HOHE GFFICE AGENCT-301

Aczount Humbar: 0001003203
Inparad: TIST CASTH #6 1A

Make a Payment

Payment:

£0
N
[Electionic Funds Tronsfer (EFT Rl

By eompleting the infarmation balow, your elignt's pa-ymentkq) will ba made via an electronic funds transfer (EFT) and automatically be deducted fram his or her aecount.
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 Savings

| < Back || Exit Paymenk [rdormation [ Mesz = |

© 19%9-2013 Wastern Hational Insursnce Sroup

The bond premium is now paid. Thank you for using Western National’s Direct Bill option. If
you have any questions, please give us a call at (800) 352-2772 toll-free.

Thank You for your Business!

Western National Insurance Group
4700 West 77th Street | Edina, Minnesota 55435-4818 | Direct (952) 835.5350 or Toll Free (800) 862.6070



